How to Hold

Conversations

with Your Client

and the Jury d
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Resonant Conversations

res-o-nant
/rezanant/

the ability to evoke or suggest enduring images, memories, or emotions

Resonant conversations can elicit memories and evoke emotions from the jury.
Channeling emotions help decision making by:

-+  Step 1: Start the Conversation

Write 3 open-ended “what” questions you can use in voir dire:

Question 1:

Question 2:

Question 3:
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Resonant Conversations

+  Step 2: Go Deeper

When a juror gives a short answer, don’t move on.
Write 3 follow-up questions to dig in:

e What do you love about that?

e What’s that like for you?

e Why is that important to you?

Your versions:

Follow Up Question 1:

Follow Up Question 2:

Follow Up Question 3:
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Resonant Conversations

-+  Step 3: Track & Expand

Practice building on what someone says instead of jumping topics.

Example:
“It sounds like that’s really important to you... tell me more about
that.”

Write 2 ways you can track and expand:

Option 1:

Option 2:

»  Step 4: Listening Check

Circle where you are during conversations:
e Level 1: In your head (thinking of next question)
e Level 2: Listening to the person
e Level 3: Reading the room

Goal: Stay in Level 2 + Level 3
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Resonant Conversations

-+  Step 5: Connect to Your Case

What human value is at the core of your case?
(Examples: family, independence, purpose, safety)

Your answer:

How can you help jurors connect to that value in voir dire?
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Hi there, I'm
Sari de la Motte.

| am a nationally recognized trial
consultant, nonverbal communication
expert, and acclaimed author of the
book, From Hostage to Hero: Captivate
the Jury by Setting Them Free.

| have worked with thousands of plaintiff
attorneys all over the United States,
including members of the Inner Circle of
Advocates.

If this prep sheet helped you out, let’s take things to the
next level:

Check out the 8 Strategies to an 8 Figure Verdict — In this 45-minute
training, | break down the 8 strategies my 8-figure clients use to win big. (Psst,
you can watch the first 25 minutes for freel)

Subscribe to Sari Swears — My weekly podcast for trial attorneys. If you're
already a listener, don’t forget to subscribe or leave a review!

Join the H2H™ Crew where civil plaintiff attorneys get ongoing training,
feedback and practice with my proprietary framework, the H2H Method™. Plus,
you’ll get exclusive access to member-only content and get to be a part of an
extraordinary community of like-minded lawyers.
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https://sariswears.com/8strategies/
http://sariswears.com/podcast
http://sariswears.com/join
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